
I also possess brilliant communication skills and freelance as a 

voice over artist. I also do a bit of writing. 

 

I'm also a rock guitarist and teach guitar in my spare time.  

 

 

PROFESSIONAL  STRENGTHS 
 

Operations / Project Management  
 

Client Relationship Management 
 

Team Management 
 

Web and Graphic Designing / Writing 
 

 
INDUSTRIES 
 

Knowledge Process Outsourcing  
 

Advertising 
 

Retail 
 

Media (Radio/Television) 
 

As a Management Professional, I bring over 10 years of total experience including 

4 years in Operations, Project Management and  Client Relationship Management 

with companies like Target Corporation and RR Donnelley 



Deviant Ink 
Dec 2009 –  

Web and Media Consultant 

 
Handling a variety of Web and Media Related Projects 

Key Deliverables  
Ensure all projects are executed as per the clients instructions 

 

Coordinating with vendors and freelancers to ensure the smooth execution and 

delivery of projects. 

 

Building partnerships with other companies and agencies both in India and abroad 

 

Responsible for overall quality of the final work.  

 

Identify new avenues for business. 

 

Serve as a Voice-over artist for multimedia projects. 

 

Play guitar for music related projects 

 

 

Clients & Partners 

www.deviantink.com.au 

www.creativitysphere.com 

www.electricbicycle.com.au 

www.kleenabc.com.au 

www.loveisthelanguage.org 

www.proxymusic.com.au 

www.eyeondezine.com   

Worked for 4 months at Reid & Taylor as 

Business Manager Flagship Store 

 

Key Deliverables 

Oversee the launching of the new store 

Manage & Lead the In-store team. 

Recruitment of fashion associates for the store 

Responsible for building partnerships with 

various vendors with regards to services 

rendered by the store 

http://www.deviantink.com.au/
http://www.creativitysphere.com/
http://www.electricbicycle.com.au/
http://www.kleenabc.com.au/
http://www.loveisthelanguage.org/
http://www.proxymusic.com.au/
http://www.eyeondezine.com/
http://www.eyeondezine.com/
http://www.deviantink.com.au/


Target Corporation India Limited 
Project Lead (Interactive Marketing Team, Target.com) 

Aug 2007 –  Nov 2009 

Key Deliverables  

 
Manage & Lead the Interactive Marketing Design and Development 

Teams. 

 

Initiate and stimulate creative ideas for and from everyone involved 

in the creative process 

 

Responsible for the quality of all deliverables 

 

Ensure all TM’s are cross trained on all projects. 

 

Maximizing the performance of the team through motivational 

leadership and ensuring successful delivery against plan through 

ongoing coaching and support. 

 

Monitoring job flow to ensure that the team meets productivity & 

quality standards while ensuring timely delivery. 

 

Maintain dashboards and other operational reports 

 

The Highlights 

 
Set up the Interactive marketing design and development team in Bangalore and  

ensured both teams were over 90% utilized  

 

Played an important role in developing the 2009 holiday style guide for Target.com. 

Ensured  that the team had a complete  understanding of the Target brand  in order 

 to execute our projects flawlessly 

 

Developed quality, utilization, productivity and timeliness metrics for all processes. 

 

Personally developed recruitment package which included a questionnaire, feedback 

form and interview guide. I took this up as a project after completing the Interview 

Certification course at Target.  

Anchored a video for information protection, my voice was used extensively for the entire video. 

 

Organized the annual sports day for Target India 

 

Voted Best Speaker on 6 separate occasions at the Toastmasters Meetings. (Toastmasters is an international speech 

club) 

 Visit Target.com 
to view some of 
my work as well as 
my teams work 

http://www.target.com/


RR Donnelley BPO/KPO (Office Tiger Database Systems)  
Associate Client Manager (Boston Consulting Group) 

Oct’06- Jul’07 

Key Deliverables 
 

Heading & directing the entire team (along with 2 other managers) consisting of 

150 people including  designers and document specialists, team leaders and 

customer service executives. 

 

Set up the design  wing of the department in order to take up more design oriented 

projects 

 

Handling most of the client calls and escalations. 

 

Delegating and managing production capacity on the shift, MIS, administrative and 

team development roles. 

 

Developing and maintaining long-term client relationships and other strategic 

partnerships. 

 

Ensuring appropriate workflow planning, resource utilization and quality 

assurance.  

 

Taking complete ownership of multiple business/market projects of the client.  

 

Participating in hiring for the process with the HR hiring team and taking care of 

the appraisal for the entire team and ensuring that appropriate feedback is given 

on time. 

  

The Highlights  

 
Set up a design team within the department in order 

to take on more creative projects 

 

Received recognition for successfully completing  a 

high profile Excel / PowerPoint project for a key 

consultant of the Boston Consulting Group 

 



News Hawk Online Private Ltd. /RTT News (Financial News Provider) 
Nov’01- Sep’06 

Web ,Graphic Designer, Voice Over Artist  

The Highlights 
 

Led the Multimedia & Graphics team  as well as at the same time executing web, multimedia and graphic design work.  

 

Did some recordings for the Audio News. 

Brij Datalinks Private Limited 
Web & Graphic Designer 

Oct’00– Nov’01 

The Highlights 
 

In-charge of quality assurance (complete testing of websites) and presentations conducted by Brij Datalink.  

 

Involved in the designing of several products developed by Brij Datalink and  assisted in the designing of brochures, pamphlets, e-cards, etc. 

Portfolio 

http://eyeondezine.com/portfolio/main.htm
http://eyeondezine.com/portfolio/main.htm


Music 
 

Music has always been  a passion especially rock ‘n’ roll. I'm one of 

the top guitarists around and I've played for a few bands. I also 

teach guitar in my free time.  

 

http://www.eyeondezine.com/guitarrulz/ 

 
 

Voice-Over Artist 
 

Very interested in voice-overs and  I've done  a few recordings  for 

radio. I was also the anchor  for a video on  Information Protection 

for Target India. My voice was used throughout the presentation 

 

http://www.eyeondezine.com/voice-overs/ 

 

Sports 
 

Arsenal Football Club 

I've been a diehard Arsenal fan for over 12 years   

and I have my on Arsenal Blog.  

 

:www.indiangooner.in 

 http://www.facebook.com/nikhil.baskaran?v=app_2347471856 

Click on the video to play 

http://www.eyeondezine.com/guitarrulz/
http://www.eyeondezine.com/voice-overs/
http://www.eyeondezine.com/voice-overs/
http://www.eyeondezine.com/voice-overs/
http://www.indiangooner.in/
http://www.facebook.com/nikhil.baskaran?v=app_2347471856


Academics 
 

Bachelor of Commerce from Madras University  

 

 

Customer Care 
 

Certified Course in Customer Care from Call Centre at Global Software in the year 2002 
 

Certified Course  in Customer Care and Guest Experience with Kingfisher Training Academy  

with a focus on retail. 

 

  
Computer Skills 
 

Fundamental Course in Computers from First Computers, Chennai 
 

Majors: MS Office & Internet Applications 

 

Designing Tools   
 

Adobe Photoshop, Premier, Flash, Dreamweaver, Fireworks, Director, Swish2, Corel Draw 12 

Gif Animator, FrontPage, ULead, Cool 3D 3.5, Swift 3D 

 

Course in Sound & Video Editing  
 

Majors: Adobe Premier Pro, Sonic Foundry Acid Pro 5, Vegas Video 6, Macromedia Director 

 

Office Tools 
 

MS Office 2007,Sharepoint 



Date of Birth 06th  November 1977 

Languages English, Tamil and Hindi 

Passport Number E7867514 

Address No 23 Railway Colony 3rd Street, Aminjikarai, Chennai 600029 

Phone  9739027923 

Personal Website 

http://www.eyeondezine.com/

